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Johns Hopkins Employer Health Programs (EHP) complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or sex. EHP does not
exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

EHP:

e Provides free aids and services to people with disabilities to communicate effectively with us,
such as: qualified sign language interpreters, written information in other formats (large print,
audio, accessible electronic formats, and other formats).

e Provides free language services to people whose primary language is not English, such as
qualified interpreters and information written in other languages.

If you need these services, please contact our Compliance Coordinator.

If you believe EHP has failed to provide these services or discriminated in another way on the basis of race,
color, national origin, age, disability, or sex, you can file a grievance with: Ms. Jennifer Glenn, Johns Hopkins
HealthCare Compliance Coordinator, Johns Hopkins HealthCare Corporate Compliance Department at

7231 Parkway Dr., Suite 100, Hanover, MD 21076, phone: 1-844-422-6957, fax: 1-410-762-1527, and email:

compliance@jhhc.com.

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, an EHP
Compliance Coordinator is available to help you. You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil Rights electronically through the Office of Civil
Rights Portal, available at https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf or by mail or phone at: U.S.
Department of Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building,
Washington, DC 2020 |, 1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are available at:
https://www.hhs.gov/ocr/complaints/index.html.

Language Accessibility Statement
Interpreter Services Are Available for Free
English
ATTENTION: If you speak a language other than English, language assistance services, free of charge, are
available to you. Call 1-800-261-2393 (TTY: 711).

&71C% (Amharic)
TAFOA; 299,515 1P ATICE NPT PFCTI° WA LCBF N1 ALLTINPT THIBAPA: DL TLNTAD- TPC LLD(
[-800-261-2393 (920991 ATASTFD~: 711).

4u 2l (Arabic) )
Sl el il ) 1-800-261-2393 2 doail Ulava cll 55 2 sl e bl cilast (8 pal) Caaa i€ 13 ik sala
(711

P C (Chinese)
FE RG> B IR EESE S RIS - 5520 1-800-261-2393 (TTY: 711) -

=4 Persian (Farsi)

L2l e o) L (1 1) o) s (5 St S (e KK o )8 () 40 R da
Aoda sl 1-877-261-2393 (TTY: 711)
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Tagalog (Filipino)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-800-261-2393 (TTY: 711).

Francais (French)
ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-800-261-2393 (ATS: 711).

91%3Ucll (Gujarati)

YAoll: B AR YAl Al &, Al (l:y 5 Ul UslA AU AHRL HIZ GUA o B, 8ot 53
1-800-261-2393 (TTY: 711).

Kreyol Ayisyen (Haitain Creole)
ATANSYON: Si w pale Kreyol Ayisyen, gen sevis éd pou lang ki disponib gratis pou ou. Rele 1-800-261-
2393 (TTY:711).

Igbo asusu (Ibo)
IGE NTI: O buru na j na-asu Igbo, Oru enyemaka asusu dirj gi, n’efu. Kpoo 1-800-261-2393
(TTY:711).

st=0{ (Korean)
=9 St=20E MEodtA= &2, A0 K& MHIASE 222 0| 256H4! 4= UASLICEH 1-800-261-

‘Basoo-widu-po-nyd (Kru/Bassa) . o
De de nia ke dyédé gbo: O ju ké m [Basoo-wudu-po-nyd] ju ni, nii, a wudu ka ko do po-pod bein m gbo
kpaa. Da 1-800-261-2393 (TTY: 711)

Portugués (Portuguese)
ATENCAQO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis. Ligue para |-800-
261-2393 (TTY:711).

Pycckui (Russian)
BHUMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKOM SA3blKe, TO BaM AOCTYMHbI 6ecnnaTHble ycnyru
nepesoga. 3BoHuTe [-800-261-2393 (tenetaunn: 711).

Espaiiol (Spanish)
ATENCION: si habla espanol, tiene a su disposicion servicios gratuitos de asistencia lingliistica. Llame al I-
800-261-2393 (TTY: 711).

53,0 (Urdu) ) ]
1-800-261-2393 LS JS - G i (e e ladd (S 030 (S o) Sl 5 egn s sl o &) o aa i
(TTY: 711)

Tiér,\g,Viét, (Vietnamese) y _ )
CHU Y: Neéu ban néi Tiéng Viét, c6 cac dich vu ho tre’ ngdn nglk mién phi danh cho ban. Goi s 1-800-
261-2393 (TTY: 711).

eédé Yoruba (Yoruba)
AKIYESI: Bi o ba nsg ede Yorubu ofé ni iranlowo lori éde wa fun yin o. E pe ero-ibanisoro yi

[-800-261-2393 (TTY: 711).
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